Individual Giving and
Events Officer
Job Pack

We are looking for a new member to join the
Able Child Africa Team!
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inclusive team that

all backgrounds. We particularly

cares passionately

encourage applications from people with
disabilities or with direct experience of

about diversity and
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representation, but we
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should be doing better
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who meet the minimum criteria will be
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We also encourage applicants from
African diaspora or heritage and people
from Black, Asian and ethnic minority
backgrounds, as these groups are
currently under-represented in our team.

Changing the lives of children
with disabilities in Africa

About us
We are a small and dynamic charity, entrepreneurial in style and
collaborative in process. We are values led, passionate about our
partner approach and driven by the communities with work with.
We are experts in what we do and are passionate about the
approach we take. We are bold and agile and use the expertise
we have built up over the last 38 years to make lasting change for
children with disabilities in Africa.

We work hard for what we
believe in but create an
enjoyable, flexible and
accessible working
environment to ensure you
enjoy what you do and have a
good work-life balance, caring
about your mental health.
We aim high in both our values
and quality of our work. We
strive to be the best at what we
do and use our strengths as a
small organisation to innovate
and showcase ideas for
change.
We want to be better. We are
honest about what we get
wrong and provide space to
make things right.

Our values

We are led by 5 core values that define how we work and how
we're run.

Inclusion

Courage

We believe everyone should have the
same opportunities in life regardless of
disability, age, geography or gender.

We are bold and agile, with the
courage to innovate and take
disciplined risks.

Collaboration

Transparency

We listen to and collaborate with local
partners and children with disabilities.

We are honest, we act with integrity
and we are accountable.

Quality
We are good at what we do and are
passionate about the approach we take.

About the role
This is an exciting time to join Able Child Africa as we restructure
and grow our fundraising team further. We are looking to bring
together a new team of passionate and driven individuals to help us
grow and change the way we bring income in.
Working within our fundraising team, you
will manage a portfolio of events
including our Annual Gala and Golf Day,
as well managing the fundraisers we
recruit for the London Marathon.
You will lead on event planning, as well
as supporter recruitment and
communications, taking events from the
development stage up to completion.
You will also manage our individual
giving income stream, coordinating our
individual giving programme and
supporting each donors’ journey through
the organisation.

You will help to develop and maintain
our high-quality brand, ensuring
effective and timely communications
with all supporters, as well as
supporting with the development and
delivery of any public facing campaigns
to raise the profile of the organisation.
You will work both independently and
collaboratively to assist the
development of events and activities.
With excellent time management and
organisational skills, you will
demonstrate the ability to deliver highquality work and hit deadlines, while
managing a varied workload..

Working for us
We really like the people that work for us. They are our best asset
and without them, we wouldn’t be able to do what we do. We have
worked really hard to create a flexible and rewarding working
environment that gets the best out of each of them and enables
them to deliver the quality of work that we strive for.
However, we recognise the workplace can be a stressful environment. Our staff are
passionate about what they do, they work hard and are invested in the beneficiaries we
support. All of which can impact on the daily wellbeing of our staff. We believe that the
mental health and wellbeing of anyone that works for us is of primary importance. We
are therefore committed to promoting positive health among all our staff and
volunteers, supporting those that need it and challenging stigmas against mental illhealth that exist in the workplace.
Location:

Office based in Central London, with some flexible working

Hours:

Offered full time, or at reduced hours between 22.5 and
37.5 hours per week

Term:

Permanent

Reporting to:

Philanthropy and Partnerships Manager

Salary range:

£29,223 to £30,403 FTE

Annual leave:

25 days per annum pro rata

Pension:

Matching contribution to organisation’s pension provider
up to 5%

If you think you are interested, then send your CV and a Cover Letter (two sides of A4
max) that covers the key competencies, explains your suitability for the role and why
you want to work for us to jobs@ablechildafrica.org.uk by midnight on Sunday 10 July
2022. Interviews to take place before 18 July.

About you
We are looking for a hard-working self-starter, with excellent
written and verbal communication skills to join our fundraising
team at a pivotal time in the organisation.
You will utilise your creativity and
experience to achieve financial targets
via individual donations and
fundraising events.
This includes stewarding our individual
supporters, leading and developing new
and exciting fundraising events
(including challenge events), managing
participants in third party fundraising
events (such as the London Marathon)
and generating significant income
through our annual gala.
You will also take the lead on our public
social media presence.

This position is an excellent
opportunity for someone who would
like to contribute to the success of
Able Child Africa. We will be looking
for a candidate who can demonstrate
a proactive approach to projects with
excellent communication and
organisational skills. You will work
alongside the Philanthropy and
Partnerships Manager to achieve
income targets set.
If you think this is you then we would
love to hear from you.

Key Accountabilities
Lead Able Child Africa’s portfolio of fundraising events including the
Annual Gala, Golf Days and London Marathon.
1. Lead Able Child Africa’s events portfolio, under supervision from the Philanthropy
and Partnerships Manager, through effective planning, development and delivery of the
activity. This includes but is not exclusive to the London Marathon, Annual Gala and
Charity Golf Day.
2. Lead the strategic marketing, recruitment and communications for the events,
managing participants or attendees through the life cycle of the event to ensure
income targets are achieved.
3. Build relationships with external sponsors, partners, corporate organisations and
individuals to maximise income.

Lead Able Child Africa’s individual giving programme, including individual
donations, appeals, regular giving, legacies and community fundraising.
4. Implement Able Child Africa’s individual giving programme, cultivating relationships
with regular and new donors, implementing opportunities to recruit new donors and
managing the donor journey.
5. Develop relationships with key supporters to nurture ongoing support and legacy
pledges and provide support for to the Philanthropy and Partnerships Manager with
corporate engagement and special projects or appeals as required.
6. Lead and develop the community and digital fundraising income streams;
encouraging new and known supporters, (including schools, universities, and other
members of the public) to independently generate funds for Able Child Africa through
their own events and activities.

Recruit new donors and supporters into the organisation, developing an
effective donor journey with high quality donor stewardship.
7. Provide an exceptional level of supporter care to ensure that relationships with
individual donors are maintained and developed. This includes providing regular
updates on the impact of our work.
8. Implement an effective donor stewardship plan, to grow donations from current or
known donors.

9. Generate income growth by creating and managing direct and digital marketing
campaigns that target individuals and directly lead to increased funds or donations.

Lead on all individual donor and supporter communications, assisting in
the delivery of public facing campaigns when necessary to expand
organisation profile and reach.
10. Support the management of Able Child Africa’s brand, working with external
suppliers when applicable, to maintain a professional and engaging external brand,
including management of the website and key creative channels.
11. Cultivate our online voice for the charity, ensuring all messaging is consistent and
presented in a professional, attractive and engaging way.
12. Support in the collection of creative assets and support the delivery of public
facing campaigns, working with senior members of the team to design effective
campaigns.

Provide operational and strategic support to the Fundraising and
Communications Team as agreed, including routine office operations.
13. Ensure detailed and up-to-date records of contributions and donations from
individuals and companies from all activities and events.
14. Liaise with the Finance & Operations team to track pledged donations, ensuring all
individuals meet pledged targets and chasing payments where appropriate.
15. Scope and plan new fundraising events or earned income models, assessing
feasibility of success and supporting the organisation in bringing in additional income
streams.

Competencies
Please outline your suitability to the following competencies in
your Cover Letter, along with your reasons for joining our team.

Experience
1. At least two years’ experience in a fundraising or events support role, managing
large-scale fundraising events, with a track record of generating tens of thousands of
pounds.
2. Experience of working on an individual donor programme, with demonstrated
ability to increase giving from individual donors.
3. Experience of communicating to different audiences using a variety of methods
and engaging communication in line with a strategic mission.

Skills and Technical Competencies
4. Proven event leadership competency, with demonstrated input into event design,
planning and delivery, and a clear knowledge of project management and financial
principles.
5. Ability to engage external supporters and other stakeholders to support our cause
or attend our events.
6. Creative ability to produce or direct engaging content for fundraising activity, in
line with the organisational brand and mission.

Qualities
7. Excellent time management and organisational skills, with an ability to work to
deadlines, prioritise and manage a varied workload and work to deadlines whilst
ensuring high quality.
8. Personable, with an ability to develop and maintain new relationships, and grow
into a leadership role.
9. A flexible working style and ability to work both independently and collaborate
with others, as part of a team.

Able Child Africa is an equal opportunities employer and
will not discriminate against any candidate on the basis
of any characteristic protected by the Equality Act 2010.
We actively encourage applicants from all
backgrounds. We particularly encourage applications
from people with disabilities and people with direct
experience of living or working with children with
disabilities and all applicants with a disability who meet
the minimum criteria will be offered an interview.

Please send your CV and a 2-page cover letter to
jobs@ablechildafrica.org.uk by midnight 10 July 2022 to apply.

+44 (0) 20 7733 6006
info@ablechildafrica.org.uk
ablechildafrica.org
Unit 6 Madeira Tower
34 Ponton Road
Nine Elms
London SW11 7BA
Able Child Africa is a registered charity No. 326859 and a company limited by guarantee.
Registered in England and Wales No. 01861434 registered at the above address.

